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IMPORTANT

El professor responsable del contracte ha de garantir la coordinació d’activitats empresarials amb l’empresa i l’entitat externa si, el personal UPC farà activitats a centres externs a la UPC i/o personal extern farà activitats a centres UPC.

La UPC posa a disposició dels responsables de contracte el Programa d’Ajuda per a la Coordinació d’Activitats Empresarials (PACAE).  (https://www.upc.edu/prevencio/ca/pacae)



TECHNICAL SUPPORT CONTRACT AGREEMENT



In Barcelona, on …of … 202…



BETWEEN

On the one hand, Prof. Francesc Torres Torres, rector of the Universitat Politècnica de Catalunya (hereinafter, UPC), appointed by Decree 106/2025, of May 27th 2025 (published in DOGC No. 9423, of 29 May 2025), with registered office at Jordi Girona, 31, 08034 Barcelona and with Tax Identification Number (NIF) Q-0818003-F, acting on behalf of this institution, pursuant to Article 50.1 of Organic Law 2/2023, of 22 March, on the University System (hereinafter LOSU), article 79.1 of Law 1/2003, of 19 February, on Universities of Catalonia (hereinafter, LUC) and Articles 92, 93 and 228 of the Statutes of the Universitat Politècnica de Catalunya, approved by Agreement GOV/284/2025, of 9 December (DOGC No. 9561 of 11 December 2025).

AND 

On the other hand, Mr/Ms … (full name), in his capacity of … (position held) of … (name of institution), with the address … (full postal address), and with V.A.T. Number … (hereinafter, the Company)

The parties hereto mutually recognise their sufficient legal capacity to commit their respective institutions and

DECLARE 

That the Company … is interested in the collaboration of the … Department of the Universitat Politècnica de Catalunya for the development of a set of tasks for …, and, therefore, the parties enter into this agreement, which will be subject to the following

CLAUSES

ONE. Object of the agreement 

The aim of the agreement is to carry out the counselling, analysis, tests (description)

TWO. Description of the work

(More detailed description of the tasks to be carried out, with particular mention of their planned hases and the submission dates for the results.)

THREE. Personnel

The person responsible for the agreement on behalf of the Company is Mr/Ms …
The contact information is attached for any notifications between the parties:

- Postal address:
- Email address:
- Phone:

The person responsible for the agreement on behalf of UPC is …, Professor at the … Department and/or School...

The contact information is attached for any notifications between the parties:

- Postal address:
- Email address:
- Phone:

The following professors ................. of the Department ................. ... and of the School... ................................ also collaborate on behalf of the UPC, (Enunciate the PDI that participates for the recognition of the research activity)

FOUR. Obligations of the contracting parties 

a) Obligations of the Company...

1. The Company.... shall provide full support to the project leaders by                                                               	 means of literature and information.

2. The Company shall supply...

3. The Company shall pay the amounts, which shall be described, within the set deadlines. 

b) Obligations of UPC

1. The organization of the human, material, and financial resources for the carrying out                                                    of the work.

2. The management, coordination and control of the work team.

3. The drawing up and submission of the corresponding reports...

(The precise wording of this Obligations clause will depend on the type of agreement which has been made, and for this reason it is not indispensable in all contracts.)


FOUR – Bis.  SAQRA - Incidents and Non-Conformities
THIS CLAUSE ONLY APPLIES TO RESEARCH GROUPS UNDER THE SAQRA SYSTEM. FOR OTHER GROUPS THE CLAUSE MUST BE DELETED

Under the guidelines established by the Applied Research Quality Assurance System (ARQAS / SAQRA in Catalan language), a system that adapts the ISO 9001:2015 standard, any Incident or Non-Conformity detected by the client (point 10.2 of the ISO standard), must be sent by means of the formal procedure established in the following channel:

https://seuelectronica.upc.edu/ca/Tramits/SAQRA_UPC_Gestio_Incidencies


The system thus offers a single and permanent window to identify and record the corresponding incidents and non-conformities.

In addition, the following email is also enabled in order to resolve any incidence related to the quality of the procedure in the research:

qualitat.rdi@upc.edu


Also inform that you will receive (if you have not yet received it) an expectation form. Likewise, at the end of the service, you will also receive a final control form for the quality offered. Both forms will be received directly by the Head of Quality of the research unit.


FIVE. Budget and payment

As a counter-provision the carrying out of the present Agreement, the Company … undertakes to pay the Universitat Politècnica de Catalunya the amount of … Euros, wich is to be paid in accordance with the following schedule:

1. 30% will be paid through bank transfer at the signature of this agreement. UPC will not start the tasks of this agreement until the reception of the bank transfer.

2. The rest to be paid in the following phases: (Give a detailed description here of the number of phases and the amount to be paid each time)

The corresponding value added tax (VAT) rate must be applied to the amounts payable.
(Optional. The Servei de Suport a la Recerca i la Innovació has a Document of work execution recognition)

Once each phase has been completed, the Company will sign a certificate of conformity in recognition of the work completed by the staff at the University.

Form of payment:

The payment of these sums will be made, on presentation of the appropriate invoices by the Universitat Politècnica de Catalunya (NIF Q-0818003-F).
For the purposes of billing, the Company must provide the following information:

· V.A.T. Number 
· Billing address (if different from the one given above)/contact person.
· Form of payment: term of payment (30, 60, 90 days), date of payment (10th and 25th of each month)
· Order number (if necessary)

The Company must name the person responsible for the agreement (see Clause Three) in the bank transfer.

For all issues derived from this agreement related to management, whether administrative or financial, the Company…must contact the Servei de Suport a la Recerca i la Innovació, plaça Eusebi Güell, 6, edifici VERTEX, planta S1, 08034 Barcelona, telephone …

SIX. Duration

	    This agreement shall come into effect on...

The planned duration of the project is … based on the following phases:

Phase… closing date...

UPC shall be entitled to prolong the deadline for the following reasons:

1. Force majeure.

2. Delays of more than 15 days by the Company … in the submission of the information necessary for the continuation of the work.

SEVEN. Confidentiality & transparency

Both parties recognise the strictly confidential nature of the following information:

· Information received from the other party for the purpose of the project that is the object of this agreement, except that which was already known and could be accredited as or is public knowledge or is to become public knowledge.

· All information that results from the development of the joint project that is the object of this agreement.

Therefore, the parties undertake not to publish confidential information without the express permission of the other party, and to guarantee that the staff under their responsibility who work on the project likewise comply with this obligation.
Given the University’s mission to promote science and research, and providing that the filing of a patent shall not be undermined, the Company shall allow the professors participating in the project to disclose the final or partial results of their research to the scientific community in articles, conferences, seminars etc. If it wishes to do so, the University must request written authorisation from the Company, with an indication of the specific use to which it intends to put it. If twenty (20) days have elapsed since the request for authorisation without a negative answer from the Company, it will be understood that the request has been authorised.

In accordance with what is established in article 8 b) of Law 19/2013, of December 9 of Transparency, access to public information and good governance and article 14 of Law 19/2014, of December 29, of Transparency, Access to Public Information and good governance, the UPC, in relation to this agreement, will make public the information related to the signatory parties, the object, the validity, the obligations assumed by the parties, including the economic ones, and any modification made. Likewise, the UPC authorizes the company to publish these same data.

EIGHT. Copyright and Responsibility

a) Copyright
In all documents that are not intended solely for internal use at UPC or in the Company, the authors of the work will always be cited.

b) Responsibility
The Company assumes total liability before third parties, from which the University shall remain harmless, for the manufacture, marketing and any form of exploitation from the product or service resulting from this agreement. 

The Company shall be liable for any claims that may be brought by third parties against the University in this context.

NINE. Use of the UPC image

In all those cases that as a consequence and in application of the terms and conditions here stated the entity considers necessary to make use of the UPC logos, previous authorization of the University shall be requested through the Service of Communication, specifying the corresponding application (whether it is graphic or electronic and, on any support) and the kind of requested use.  
  
In the authorization, that in any case shall be granted in writing, it will be specified the use or uses by which is granted, as well as the validity period that in any case shall not overcome the validity period of the present agreement.
  
Nevertheless, when the use of the UPC logos and other identifying marks has lucrative character for the applicant entity, the corresponding contract of mark license shall be formalized.

TEN. Personal data protection

(Must be included in pacts and agreements in which data of this type is transferred between parties in order to fulfil the object of this agreement.)
Any personal data included in the service contract, as a consequence of the execution of the contract, will be processed by the parties in accordance with the Personal Data Protection  and the Guarantee of Digital Rights Organic Law (Organic Law 3/2018 of December 5) derived from Regulation (EU) 2016/679 solely for the purposes of implementation, administration and monitoring of the Service contract, without prejudice to a possible root transmission of the request by a governmental or jurisdictional authority and / or the disclosure in accordance with the Law..

In any case, the parties will have to adopt the necessary technical and organizational measures, especially those that are regulated in order to guarantee the security of the personal data and to avoid their alteration, loss, treatment or unauthorized access.

In the event that any of the parties have any questions related to the processing of their Personal Data, you should go to the following contacts:
· By XXX

· By the Universitat Politècnica de Catalunya: Delegate for Data Protection (Legal Services and Risk Assessment Area), Plaça de Eusebi Güell 6, Vèrtex Building, Floor 0, 08034, Barcelona. E-mail: proteccio.dades@upc.edu. 

ELEVEN. Termination

In the case of breach of contract by either of the parties, the other party may opt to require the performance of this agreement or its termination with compensation for damages in either case. 

In the case that the Company breaches the contract, and if the University opts to terminate the contract, in place of real damages the parties hereby agree to a penalty clause whereby the Company shall be obliged to pay the University the whole of the amount agreed in CLAUSE FIVE for the entire project, even though the work pending at the time of termination shall no longer be carried out.

TWELVE. Force Majeure

In no case shall either Party be deemed to be in breach of this Contract if this breach is caused by an event of Force Majeure (Force Majeure being understood as an unexpected and/or supervening cause that is beyond the control of the Parties and takes place after the signing of the Contract).

In the event of a situation of this nature, the affected Party shall inform the other Party of the scope of the situation and the specific effect on the Works covered by the present Contract, the expected duration and the efforts that will be made for the correct performance of the contract with regard to the situation that caused the Force Majeure to expire.

Claims for compensation or termination of the Contract due to causes of Force Majeure are excluded and the affected party undertakes to act with the utmost diligence in order to be able to carry out the services that are the object of the Contract.



THIRTEEN. Absence of warlike purpose 

[bookmark: _Hlk135224363]In accordance with the provisions of Article 18 of Organic Law 2/2023, of March 22, of the University System, the UPC must foster the participation of members of its community in activities and projects that contribute to promoting a culture of peace. In the same spirit, Articles 4.d) and 158.3 of the UPC Statutes and the guiding principles governing the University's Code of Ethics state that scientific, technical, artistic and humanistic knowledge must be used in a peaceful manner that respects human rights and placed at the service of a culture of peace.

By virtue of the above, the parties expressly state that the services that are the object of this contract will in no case have a military purpose, whether directly or indirectly.

The company/institution XXX states that it knows, accepts and undertakes to comply with the guiding principles and the University's Code of Ethics in this respect, and that it accepts that any violation of the obligations outlined in this clause or reasonable suspicion of non-compliance will be grounds for automatic termination of this contract, without the need for a prior judicial declaration. Moreover, the company/institution XXX will be responsible for any damages that its actions or omission thereof may cause the UPC.

FOURTEEN. Litigation

The parties undertake to resolve amicably any disagreement arising from the development or interpretation of this agreement.

In the event that a friendly solution is not possible, the parties expressly waive any other jurisdiction that may correspond to them and submit to the courts and tribunals of the jurisdictional jurisdiction of the city of Barcelona, so that they know and decide on the issues that may arise of this contract.


In witness whereof, the parties sign this contract for a single purpose.



	The rector of the Universitat		 	
Politècnica de Catalunya







	Entity’s name 

	Prof. Francesc Torres 
	Mr. /Ms





IMPORTANT

Comptar amb documents d’acceptació signats per part de l’empresa/entitat del “Reconeixement de l’execució de les tasques/fases” portades a terme en el projecte (lliuraments, actuacions...), permetrà fer una reclamació efectiva en cas de dubte en l’execució.


RECOGNITION OF THE EXECUTION OF THE PHASE ... (name of the phase)

CORRESPONDING TO THE AGREEMENT ... (Title of the agreement)

WITH DATE __ / __ / ____



Mr. / Ms. ... (first and last name), with charge ... of ... (name of the institution)



CERTIFY:


That the day ... of ... of 20 ... has been completed the execution of the phase ... carried out under the responsibility of the professor "..." of the department (...) of the Polytechnic University of Catalonia.

(put if you want the work done, documents delivered in this phase)


And that the execution was carried out in accordance with that established in the aforementioned agreement.



Signature and stamp
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